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2024 Drinking Water Quality Report 
Summary of Your Water from January 1 - December 31, 2024 

A New Level of Excellence 

Raising the bar is never easy, but Ann Arbor & 
Superior Charter Township Utilities Department's 
rise to the challenge year after year. Our 
experienced teams continuously strive to improve, 
building on past achievements to deliver even better 
service. This report reflects the dedication and 
expertise of our staff in providing safe, reliable, and 
great-tasting water to our communities. 

This report offers a snapshot of the drinking water 
quality we provided in 2024. Inside, you'll find 
information about where your water comes from, 
what it contains, and how it measures up to 
Environmental Protection Agency (EPA) and state 
standards. 

One of the most vital natural resources we often take for granted 
is the Huron River - the source of our drinking water and the 
foundation of life in our community. As stewards of this essential 
resource, we are proud to partner with the Huron River Watershed 
Council (HRWC) to protect and preserve it. Together, we work to 
ensure a sustainable, healthy water supply for today and future 
generations. 

Our commitment to water quality is unwavering. While we are 
honored to be recognized for our great-tasting water, our top priority 
is delivering the highest quality water to every home and business in 
our service area. In collaboration with the City of Ann Arbor, our 
dedicated water professionals conduct more than 175,000 water 
quality tests each year to ensure compliance with - and often exceed 
- all state and federal drinking water standards.

Beyond testing, our team works tirelessly to maintain and improve our 
infrastructure. This includes a robust leak detection program, routine 
operation of primary valves, meter replacements to boost efficiency, 
and regular cross-connection inspections to prevent contamination. 

We also go beyond regulatory requirements by participating in 
voluntary improvement programs and setting even stricter internal 
water quality goals. These efforts support not only public health but 
also sustainable economic development and a high quality of life in 
Ann Arbor Charter Township. 

Thank you for taking the time to review this Drinking Water Quality 
Report. We are proud to serve you and remain committed to 
delivering safe, clean, and reliable water every day. 

Sincerely, 

Rick Judkins 
Ann Arbor Township 

Sincerely, 

Ricky Harding 
Superior Township 
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Where Does Our Tap Water Come From? 

Ann Arbor Charter Township receives its water supply from 
the City of Ann Arbor. The City of Ann Arbor's source water 
is comprised of both surf ace and ground water sources. 
About 85% of the water supply comes from the Huron River 
with the remaining 15% provided by multiple wells. The 
water from both the sources is blended at the water 
treatment plant. Since the City of Ann Arbor uses a surface 
water supply, the Huron River, USEPA and Michigan 
Department of Environmental Quality (DEQ) regulations 
require it to be treated, filtered, and disinfected to ensure 
that any harmful substances are removed. When the 
treatment is complete in the City of Ann Arbor, the water is 
pumped to Ann Arbor Charter Township, where we pump the 
water to homes, schools and businesses in Ann Arbor Charter 
Township and a portion of Superior Charter Township. 

Do I Need to Take Any Special 

Precautions? 

Rag_g_,_2 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. lmmuno­
compromised persons such as persons with cancer 
undergoing chemotherapy, persons who have undergone 
organ transplants, people with HIV/ AIDS or other immune 
system disorders, some elderly, and infants can be 
particularly at risk from infections. These people should 
seek advice about drinking water from their health care 
providers. 

EPA and the Center for Disease Control guidelines on 
appropriate means to lessen the risk of infection by 
Cryptosporidium and other microbiological contaminants 
are available from the Safe Water Drinking Hotline: (800) 

426-4791.

Source Water Assessment Program 

Federal regulations require states to develop and implement Source Water Assessment Programs 
(SWAPs) to compile information about potential sources of contamination to their source water supplies. 
This information allows us to better protect our drinking water sources. In 2004, the State of Michigan 
performed a Source Water Assessment on Ann Arbor's system. To request a copy of the assessment, call 
(734) 794-6320.

The new SWAP provides a roadmap for source water management strategies that will be implemented 
over the coming years in collaboration with organizations such as the Huron River Watershed Council 
and nearby communities. Since Ann Arbor Township receives its water from the city, their SWAP applies 
to our system. If you have further questions about the city's SWAP, please visit the city's website at: 
https: / /www.a2gov.org/water-treatment-plant/water-quality-data-and-education / source-water­
protection / 

PUBLIC NOTICE 

TO ANN ARBOR CHARTER TOWNSHIP AND SUPERIOR CHARTER TOWNSHIP PROPERTY OWNERS OR 
OCCUPANTS: 

If you experience an overflow or backup of the sewage disposal system or storm water system, you 
must file a written claim with Ann Arbor OR Superior Charter Township within 45 days after the overflow 
or backup was discovered. Notice must be mailed to the Utilities Department Director at 3792 Pontiac 
Trail, Ann Arbor, Michigan 48105, (734) 663-3418 for Ann Arbor Charter Township or to the Utilities 
Department at 575 E. Clark Road, Ypsilanti, Michigan. 48198, (734) 480-5500 for Superior Charter 
Township. Failure to provide the required notice will prevent recovery of damages. Contact Ann Arbor 
or Superior Charter Township immediately upon discovery of an overflow or backup to obtain a claim 
form. While you do not need to use the Township's form to file a written claim, it should include your 
name and address, the address of the affected property, the dates of the overflow or backup, the date 
the backup or overflow was discovered, and a brief description of the overflow or backup. 












